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Using Data to Understand 
the Social and Economic Impact 

of COVID-19 in Arkansas
The availability of the U.S. Census 

Bureau’s Household Pulse Survey 

(HPS) offers a rare opportunity to 

track significant aspects of the social 

and economic impact of COVID-19 on 

Arkansas. Using this new information 

and data from other sources, AEDI can 

now provide local and state officials, 

business leaders, and the general 

public an ongoing statistical barometer 

for assessing the impact of COVID-19 

on the state and its residents.

This report provides readers a preview of 
the information now available and sets 
the stage for a new interactive web-based 
COVID-19 Dashboard. Offered to the public 
in stages, the Arkansas EDA COVID-19 
Resiliency and Recovery Initiative will 
offer timely and relevant data on how the 
virus has influenced Arkansans’ health 
and economic well-being. The new site 
will employ GIS mapping, the COVID-19 
Dashboard, embedded videos, links to 
relevant sites, training and other features 
that provide depth and perspective.

Created in collaboration with five other 

federal agencies and launched in April of 

2020, HPS is a 20-minute online survey 

sent to households scientifically chosen 

to represent the entire population. 

Participants answer questions designed 

to determine how their lives and 

livelihoods and those they live with have 

been affected by the ongoing crisis.

AEDI will make available biweekly reports 

from HPS on employment status, food 

security, population health, education, 

and other critical metrics directly 

affecting state residents. This information 

will be supplemented by data from the 

Arkansas Department of Education, 

Bureau of Labor Statistics, and other 

relevant sites to give users as complete 

and timely a snapshot as possible.

Data Sources

http://www.census.gov/programs-surveys/household-pulse-survey.html
http://www.census.gov/programs-surveys/household-pulse-survey.html
http://www.census.gov/programs-surveys/household-pulse-survey.html
https://covidrecovery.youraedi.com/
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FIGURE 1: UNEMPLOYMENT RATES

Arkansas and U.S.
 JANUARY 2019 – AUGUST 2020 

Although both Arkansas and the U.S. 
experienced a dramatic upward spike in 
unemployment in March followed by a 
rapid decline, the state’s unemployment 
highs and lows were substantially 
below the national average.

FIGURE 2: EMPLOYMENT LEVELS

Arkansas and U.S. 
Nonfarm Payroll
 JULY 2019 – AUGUST 2020 

At the onset of the COVID-19 crisis in March, 
both Arkansas and the U.S. experienced 
a dramatic drop in nonfarm employment 
from February 2020 levels. Although the 
impact was severe, Arkansas’s initial job loss 
was below the national average, and the 
state’s job recovery rate was more robust.

FIGURE 3: EMPLOYMENT LEVELS

Arkansas and U.S. Nonfarm Payroll 
Accommodation & Food Service
 JULY 2019 – AUGUST 2020 

The decline in employment in 
Accommodation and Food Services beginning 
in March follows the same pattern reflected 
in the overall employment numbers. Initial 
employment losses in Arkansas were smaller 
than the U.S., and employment levels 
exceeded that of the nation as a whole.
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FIGURE 5:

Percentage of Arkansans Between April 23 and July 16, 2020 
that Expected a Loss of Income in the Next Four Weeks due to 
COVID-19
The percentage of Arkansas residents expecting a loss of income due to COVID-19 
topped 30% on April 23 and July 9, increasing significantly between June 18 and July 9.
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FIGURE 4:

Percentage of Residents in Selected States on August 31, 2020
that Expected a Loss of Income in the Next Four Weeks due to 
COVID-19
The percentage of residents expecting a loss of income in Louisiana, Missouri, and Texas 
exceeded the national average of 35%. 27% of Arkansas residents, the lowest percentage 
among the selected states, anticipated losing income.
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FIGURE 6:

Percentage of Arkansans Between April 23 – July 16, 2020 
Expressing Little or No Confidence in their Ability to Pay their 
Next Rent or Mortgage on Time
From April 23 to July 16, the percentage of Arkansas residents expressing little or no 
confidence in their ability to make their mortgage or rent payments remained relatively 
steady at between 20% and 27%.
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Small Business
FIGURE 7:

Federal Financial Assistance Requested by Arkansas Small 
Businesses Since March 13, 2020
The Paycheck Protection Program was the overwhelming choice for small business 
respondents seeking assistance from federal programs during the first months of the 
crisis. Economic Injury Disaster loans and Small Business Administration Loan forgiveness 
were less popular, and a sizable percentage of participants sought no assistance.

FIGURE 8:

Federal Financial Assistance Received by Arkansas Small 
Businesses Since March 13, 2020
A majority of respondents (ranging between 64% and 80%) who accessed federal 
assistance from late April to late June received it from the Paycheck Protection 
Program. The percentage receiving aid from the PPP peaked during the weeks of May 
17-23 and June 21-26. A significant fraction of respondents did not receive assistance, 
particularly during the first two weeks of May.
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Education

FIGURE 10:

Students Who Have Chosen 
an Option Other Than 
Full-time Onsite Instruction 
by School District

These figures, collected in late July and 
early August before the opening of school, 
indicate that a significant percentage of 
school districts reported more than 20% of 
their students choosing offsite instruction.
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FIGURE 9:

Percentage of 
Students that 
DO NOT have 
Internet Access 
(connectivity) 
at Home

The majority of 
school districts with 
significant numbers 
of students lacking 
internet access (above 
40%) are in the state’s 
rural areas.
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General Health

FIGURE 12:

Percentage of Arkansans Between April 23 and July 16, 2020 
That Rated Their Health in General as Fair or Poor
From April 23 to June 11, the percentage of Arkansans reporting their general health 
as fair or poor, except for a slight increase in mid-May, declined from 24% to 20%. For 
each of the next four weeks, the number of Arkansas rating their health as fair or poor 
steadily increased, reaching 30% on July 2.
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FIGURE 11:

Percentage of Residents in Selected States on April 23 and 
July 16, 2020 That Rated Their Health in General as Fair or Poor
On both dates indicated Arkansas had the highest percentage of residents who 
described their health as fair or poor. Eight of nine states exceeded the national average 
on both dates, and more residents in each state rated their health as fair or poor on July 
16 than April 13. This deviation was most apparent in New Mexico and Texas.
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Food Access

FIGURE 14:

Percentage of Arkansans Between April 23 and July 16, 2020 
That Reported Their Access to Food Being Worse than Before 
March 13, 2020
Despite an initial decline in the first month, the percentage of Arkansas residents reporting 
their access to food as worse than before March 13 rose steadily from approximately 2% 
on May 21 to just above 7% by July 16.
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FIGURE 13:

Percentage of Residents in Selected States on July 16, 2020  
that Reported their Access to Food Being Worse than before 
March 13, 2020
Arkansas, with seven percent of its residents reporting their access to food, had worsened 
since March 13, ranked second highest among the selected states. Four states, Arkansas 
included, exceeded the rate reported nationally.
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Medical Care

FIGURE 16:

Percentage of Arkansans Between April 23 and July 16, 2020 
That Delayed or Did Not Get Medical Treatment Due to COVID-19
From late April to mid-July, the percentage of Arkansas residents delaying or forgoing 
treatment due to COVID-19 fluctuated between 40% and 50%, reaching a low of 40% on 
May 7 and a high of just over 50% on June 11.
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FIGURE 15:

Percentage of Residents in Selected States on April 23 and 
July 16, 2020 That Delayed or Did Not Get Medical Treatment 
Due to COVID-19
On both dates indicated between 40% and 50% of the residents of Arkansas and the selected 
states, except for New Mexico, delayed or did not get medical Treatment due to COVID-19. This 
result is consistent with the national average of approximately 42% on each date.
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COVID-19 continues to affect virtually 
every aspect of daily life. The HPS and 
other data sources offer new insights 
on how the virus is reshaping the social 
and economic landscape of the state 
but more information is needed.

AEDI will also work proactively with 
Arkansas communities to develop 
targeted information unavailable 

from existing databases to provide 
decision-makers at every level the tools 
to construct data-driven solutions to 
the challenges created by COVID-19. 
Ultimately the COVID-19 Dashboard will 
provide Arkansas residents, leaders, and 
government officials an interactive data 
warehouse they can use to help rebuild 
and reshape their communities in the 
wake of the worldwide pandemic.

Sources
Figure 1 – Bureau of Labor Statistics

Figures 2 & 3 – Bureau of Labor Statistics, Current Employment Statistics (CES)

Figures 4, 5, 6, 11, 12, 13, 14, 15, & 16 – U.S. Census Bureau, Household Pulse Survey

Figures 7 & 8 – U.S. Census Bureau, Small Business Pulse Survey

Figures 9 & 10 – Arkansas Department of Education, Arkansas Ready for Learning Survey

Figures 11, 13, & 15 –  States were selected for their proximity to Arkansas and their inclusion in 
the Economic Development Administration’s Southwest Region.

Creating New Resources

https://covidrecovery.youraedi.com/
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